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SAFER NEIGHBOURHOOD TEAM NEWS:
Would you like to make a difference to your community?

Come along to the next Community Priority Setting Meeting on:

Date: Thursday, 8th September 2011
Time: 7pm – 9pm
Place: The Erskine Centre, Chedburgh IP29 4UL

Please tell us about any issues or concerns you have within your local area (It is not restricted to policing issues).

Constabularies Take Steps To Reassure Communities
It was “Business as usual” with Norfolk and Suffolk Police sharing resources and intelligence as a response to the civil unrest in London and other parts of the country and supporting the Metropolitan Police.

Whilst there are no indications there will be a repeat locally of what has occurred in London and elsewhere, both Constabularies are ensuring that additional resources are available to deal with any copycat incidents.

Assistant Chief Constable Paul Marshall said: "Our main priority is to reassure our communities that we have sufficient police officers to maintain a high-profile presence whilst at the same time assisting the Metropolitan Police.

"We have developed to provide reassurance to local communities and help protect people from harm. These involve the agencies with whom we work, including the other emergency services and our local authority partners.

"We are keeping a close eye on what is happening in London and elsewhere in the country and will be able to respond appropriately and robustly if needs be," said Mr Marshall.

"We are able to recall officers from rest days and ask for volunteer assistance. Also, we are able to share officers to provide widespread cover across the two counties and ensure any local problems are nipped in the bud."
Both Constabularies have sent specialist officers to assist their colleagues in the capital.

Police would like to dispel fictitious and malicious rumours, which are circulating, particularly on social networking sites about disorder on the streets of Suffolk.

Mr Marshall added: “We understand how distressing these rumours must be to residents of Suffolk and can assure people there is no substance in them. 

Our stance remains the same as yesterday - we have sufficient police officers to maintain a high-profile presence whilst at the same time assisting the Metropolitan Police. 

We would urge retailers to adopt a business as usual approach to opening hours following reports some shops closed early yesterday.

“Our Safer Neighbourhood Teams will be providing reassurance patrols conveying the message to residents and businesses that there is no intelligence to suggest that a repeat of what has occurred in London and elsewhere is likely to happen locally.

“Where possible, PCSOs, Special Constables and police officers will be spending additional time in their neighbourhoods, talking to local people. 

By working together, Norfolk and Suffolk have sufficient police officers and PCSOs to look after their communities as well as assisting other forces.”

Suffolk chief officers remain in close liaison with each other and have also agreed for Police Support Unit resources to be kept available locally for deployment to wherever they are required should any disorder occur locally.

KNOCK KNOCK - Keep it in the family!
We have an active campaign working with partner agencies entitled “Knock Knock” to tackle bogus callers and we need your help. Please remember the victims of these crimes are mainly the elderly and vulnerable. 

So what can you do?

Have you ever talked about home security with your parents, neighbour or someone whom you know who could be vulnerable to this despicable crime? If not, now is the time to do it. 

Areas to cover include:

· Making sure there is a door chain fitted and used

· Make sure the back door is locked before going to the front door

· Ensure doors and windows are locked even if the person is only popping out for a minute

· Checking the identification of people calling at the front door

· Not to keep large amounts of money at home

The most common tricks used to get into peoples homes are:

· Claiming to be from the waterboard, charity, council or police

· Asking to use the toilet or telephone

· Claiming to have lost a ball in the garden

· Offering to do work on the house, such as gardening or building work

If there is any doubt or concerns about a caller at the door then call the police on 999.

CRIME REDUCTION ADVICE:
Help Stop Thieves in their Tracks!

If you own a Land Rover or know someone who does then please read on.

One of the largest Land Rover clubs in the country have launched “Land Rover Watch” on the BBC country file programme. This initiative is in response to the increasing number of Land Rovers that are being stolen.

The success of this scheme will be based around the fact that most Land Rover owners are also enthusiasts, and will “spot” a vehicle new to their area. In addition if they have the details and index number of a stolen land Rover they can then report this to the Police for them to take the appropriate action. 
All club members have been sent a vehicle sticker, which they are being encouraged to display on their Land Rover as this may in itself act as a deterrent to a thief. A major Insurance Company is going to advertise and promote Land Rover Watch on their web site.
The club has a dedicated Facebook Page for Land Rover Watch, and they intend to post details of stolen vehicles for members to look out for.
For further details of how to get involved in this very worthwhile initiative – thousands of Land Rovers are stolen every year – then please email: 
info@thelandroverclub.co.uk
or phone 01543 424821 for further details.
-------------------------------------------------------

WHAT's IN YOUR GARAGE ?

A Tigers Head, a False Leg and Deceased spouses ashes were just some of the items listed in an insurers survey. Almost half of all Britons report its their possessions not the car that is stored in the garage, value of items often exceed £2500. Smaller homes mean some items may have to be stored in the garage.
Whether it is your own or a leased /rented garage the main responsibility for security rests with the user.

Suffolk Constabulary recommends the following measures.

Ø Where possible use a “Groundlock” correctly installed as offenders may attack a standard Padlock/hasp with cropping tools or drill out a lock or bend the door itself.
Ø Especially secure from the inside any garage that has a door leading directly into your house
Ø Mains and battery alarms are available
Ø Secure Pedal /Motor Cycles with Ground Anchors and Security Chain.
Ø Store valuable tools/Items in a locked container secured to the wall/Floor
Ø Keep an inventory of valuable items with an image and serial number, security mark items and register them online www.immobilise.com/
Ø Do not leave garage doors open or packaging for expensive goods on display
Ø If you car is in the garage it should be locked with valuables removed. 
Ø Do check with your household insurer your policy’s cover
Ø Online tools can help to calculate the value of your home/garage contents.
Ø If long-term storage for expensive items is needed consider using insured commercial facilities.

SPOT THE SCAM:
Scams and frauds cost people millions every year, causing misery and distress. People can lose their life savings, find themselves with crippling debts and experience mental health problems. 

Citizens Advice is working with Trading Standards and other organisations to combat scams.

Take action

You can help by telling them which scams you are most worried about, by completing this 
short survey (Opens in a new window)

Further advice and information

• If you need advice about a scam or possible scam, you can get on-line information or find your nearest Citizens Advice Bureau at www.adviceguide.org.uk

• Have you been affected by a scam, did you know you can report it online? Report a scam now at: www.actionfraud.org.uk

• Further information about scams is also available from Consumer Direct. 
Don’t Get Burnt this Summer by ROGUE TRADERS:
With the summer months here, Suffolk residents may be more susceptible to unsolicited approaches about home repairs and gardening work.
As part of the Office of Fair Trading’s (OFT) national campaign to warn people about rogue doorstep traders, Suffolk Trading Standards and Suffolk Police are urging people to be cautious and remember it is your doorstep, your decision and not to accept building and maintenance repair offers from cold callers. 
According to advice service Consumer Direct, over 5,000 complaints were received last year about uninvited home maintenance traders, with the most common five complaints being about roofing, tarmacing and paving, insulation, general building work and burglar alarms. The Office of Fair Trading’s doorstep selling campaign aims to remind people to be cautious of doorstep sellers’ pitches and avoid making snap decisions.
Rogue doorstep trading continues to be an ongoing problem in the UK and decisions made on the doorstep may result in agreeing to work or a service that isn’t necessary, of a poor standard, much more expensive than quoted or not done at all – leaving you out of pocket and often in need of more expense to set the problem right. The campaign aims to highlight this issue and ensure that homeowners take the time to consider their decisions carefully, with the support of family and friends.
The OFT offers the following advice on how people can avoid being scammed by rogue doorstep traders:
• If a trader knocks at your door do not agree to on the spot house repairs, or sign anything on the spot. 
• Be wary of special offers or warnings that your house is unsafe. 
• Do not make snap decisions. Take time to talk to someone you trust before you make a decision.
There is a number of established No Cold Calling Zones (NCCZ) across Suffolk. NCCZ's are specific geographical areas where residents have identified that they do not want visits or from unsolicited or 'cold' callers. NCCZ's allow residents to collectively discourage traders and salespersons from calling at their homes without a prior invitation.
To find out about NCCZ’s visit No Cold Calling Zones information
For more information on the campaign visit OFT doorstep campaign 2011
For advice on doorstep selling, please contact Consumer Direct on 08454 040 506 or visit www.direct.gov.uk
ON THE ROAD.......
MOT REMINDER SERVICE

Suffolk Roads Policing officers are encouraging motorists to log their details with a new service that reminds people of their MOT expiry date.

The Vehicle and Operator Services Agency (VOSA) has set up a text service, which sends a message to your mobile phone when your MOT is due.

Anyone wishing to sign up can go to:

http://www.direct.gov.uk/en/Motoring/OwningAVehicle/Mot/index/MOT

for details on how to register. You will need to supply a UK registered mobile phone number, a UK registered vehicle and the vehicle's latest MOT test number found on their current MOT certificate.

Once this is completed you will receive text reminders of your MOT on three occasions: five weeks before, two weeks before and the day before.
-------------------------------------------------------
Check your DRIVING LICENCE – it may be INVALID! 

Photocard licences replaced paper driving licences in 1998. Yet these must be replaced every ten years and 1.7 million photocards are now out of date as of July 2011, according to the DVLA. This means ONE in THREE holders are carrying an expired card.

Under the new system, photos must be replaced every 10 years (no matter how young you look!). It is all too easy to forget, but a quick check now could save you a fine of up to £1,000 if your photocards expired. It costs an annoying £20 to renew. Check yours NOW. 

There are a few dates printed on the photocard, but the one you need is the photo's expiry date, printed on Section 4b on the front of the card.

How to renew

The process is the same whether renewing or replacing a lost or stolen licence. There are three ways to apply:

On-line: You can apply online at Directgov:
http://www.direct.gov.uk/en/index.htm
providing you've had a new digital passport issued in the last five years.

By post: Alternatively, anyone can get forms from most Post Offices:

(In person at selected Post Offices. Though if you do this, it will cost an extra £4.50 on top of the standard £20 fee.)

or print an application from the Directgov website above.

About this Newsletter:
This update was brought to you by:

Diane Townsend 
Community Watch & Safer Neighbourhood Team Liaison Officer 
for St Edmundsbury & Forest Heath
Tel: 01284 774499 
Email: diane.townsend@suffolk.pnn.police.uk

OR

To join or set up a local Neighbourhood Watch Scheme give me a call or email me at the above.

If you wish to unsubscribe from this email newsletter, simply go to http://suffolk.testurl.co.uk/neighbourhoodwatch/ and log in. Then click My Subscriptions and remove the relevant newsletter(s).
If you have details about any crimes, then please contact your local Police Station, or call Crimestoppers on 0800 555 111.
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