
DIANE’s DIALOGUE:
Welcome to another newsletter and apologies for the wait.

I would like to say a big thank you to those of you who came along to the SNT Public Priority setting meeting in early March and it was a good opportunity for me to meet some of my Neighbourhood Watch co-ordinators that came along. 

As Neighbourhood Watch members, we would like you all to give consideration to supporting the ‘Don’t be a Tosser’ campaign and an have a great benefit to the community. Read on to find out more and how you can help in your role as members of Neighbourhood Watch.

Please help if you can, it will be much appreciated …………

The "Don't be a Tosser" initiative was first launched in January 2008 by BBC Radio Suffolk Breakfast presenter Mark Murphy. Mark was so appalled by the amount of rubbish on our roadsides he decided something needed to be done about it. So Mark joined forces with the Creating the Greenest County team, Suffolk County Council, Suffolk Policeand Waste Recycling Group to inspire people of all ages to organise clear ups countywide. Thanks to everyone who has played their part, Suffolk is now a much cleaner greener county to live in. 
Neighbourhood Watch can help keep the county cleaner supporting the campaign by reporting flytipping, graffiti and overflowing public wastebins to their council.
Do you or does someone in your community organise regular litter picks? Perhaps its something your group could start. From 28 March to 11 April, local authorities in Suffolk will be providing litter picking equipment to be loaned and bags for collection.
Local litter officers will be ensuring that groups are given both black bags and clear/recycling sacks to ensure that as much waste collected is recycled as possible.
Schools, parish and town councils and groups are all encouraged to take part in the Suffolk Spring Clean campaign. Whether you are a concerned individual who wants to tidy up their local patch on a year-round basis or a larger community group, conservation group, scouts group, youth club, church group, residents association, yacht club or hotel - you can take part.
If you are interested in doing your part to help Spring Clean Suffolk please contact the relevant borough and district officers below. They will be able to provide you with information about other litter picks in the area
District/Borough Contacts:
• Babergh District Council - daniel.whymark@babergh.gov.uk, 01473 826622
• Suffolk Coastal District Council - viv.hotton@suffolkcoastal.gov.uk, 01394 444000
• Forest-Heath District Council - lee.williams@forest-heath.gov.uk, 01638 719405
• Ipswich Borough Council - glynis.wood@ipswich.gov.uk, 01473 432994
• Mid Suffolk District Council - sarah.carter@midsuffolk.gov.uk, 01449 724946.
• Waveney District Council - phil.harris@waveney.gov.uk 01502 527158
• St Edmundsbury Borough Council - mark.walsh@stedsbc.gov.uk, 01284 757300
If you are planning to organise a litter pick event please keep the boroughs and districts informed to ensure that your event gets as much support as possible. Once you have completed your Spring Clean please let us know how much rubbish you have collected and any pictures you have from the day. CreatingGreenestCounty@et.suffolkcc.gov.uk.

SAFER NEIGHBOURHOOD TEAM NEWS:
Our Team Priorities
(what you told us we need to concentrate our efforts on)
1. Criminal damage to motor vehicles in Tudor Close, Chedburgh IP29 4XD – to investigate and reduce the incidents of criminal damage in this location. This priority was set on Thursday 10th March 2011

2. To work with the Neighbourhood Watch schemes in promoting crime prevention measures relating to theft from motor vehicle offences. This is an initiative throughout the SNT area. This priority was set on Thursday 10th March 2010

Community Engagements:

Sunday – 10th April – wickhambrook farmers market

Saturday, 30th April Mobile Police Station - Clare Country Park 2 pm to 3pm

CRIMES OF NOTE IN YOUR AREA:
IF YOU HAVE ANY INFORMATION ON ANY CRIMES THEN PLEASE RING 01473 613500. ALTERNATIVELY YOU CAN CALL CRIMESTOPPERS CONFIDENTIALLY ON 0800 555 111
-----------------------------------------------

The following are not necessarily all the crimes reported to us, but are those that can significantly impact on our way of life. If we see any trends in criminal activity then we will let you know. Please note in bold italics is some pertinent crime reduction advice.


The good news is that, apart from the two crimes in Kedington below there were no other recorded crimes for the St Edmundsbury Rural South area between the 25 March and 6 April period.

---------------------------------------

Theft from a motor vehicle: 

- Kedington, Kings Hill, between 7pm 04/04/11 and 6.30am 05/04/2011 The catalytic converter has been stolen from a blue Mercedes Sprinter van. Calls in relation to this incident should be made to the Crime Investigation Bureau (CIB) on 01473 613500

- Kedington, Benyon Gardens, Silver Street, between 4.30pm 29/03/11 and 7am 30/03/11 The exhaust system has been stolen from a white Iveco daily van in a layby. Calls in relation to this incident should be made to Sgt Kevin Horton at the St Edmundsbury Rural South Safer Neighbourhood Team

VEHICLE CRIME, - LOCK IT OR LOSE IT 
Seventy-two vehicles have been targeted by thieves in Bury St Edmunds so far this year - and 60% of them had been left unlocked.

Of the 72 thefts or attempted thefts from motor vehicles in the first three months of 2011, 43 vehicles were insecure when they were entered. Items worth over £7000 were stolen from unlocked cars, ranging from laptops and sat navs to a torch and loose change.

Detective Inspector David Giles said, “It is extremely frustrating that owners of vehicles appear to be forgetting to lock them when they leave them. Suffolk is a safe county, but if you leave your car or van insecure you are inviting criminals to look around.

“If a thief finds an unlocked door or an open window, it’s an easy hit, and if something is on display inside it makes entering the vehicle worthwhile. You might think that leaving a charger or a sat nav cradle won’t make a difference - but those things indicate a mobile phone, an mp3 player or a sat nav could be close by.

“Of the 43 vehicles left insecure, almost a third of them had items stolen worth £35 or less, which shows even the smallest of items could make your vehicle vulnerable. If those vehicles had been locked and those items had been placed securely in a boot or glove box, or preferably removed from the vehicle altogether, those 43 owners may not have become victims of crime with all the expense and inconvenience that entails.”

Drivers should ensure their vehicles are locked at all times. Park in a secure garage if available, and if not, a well-lit, public area. Use dusk til dawn security lighting, CCTV, alarms and immobilisers to keep your car safe. If you must leave items inside, do not leave them on display and security mark them with a UV pen or SmartWater, or register with the UK property database Immobilise at www.immobilise.com . Always remove chargers and cradles, and wipe the mark left by suckers from the windscreen.

IN THE FRAME:
A 19-year-old man has been arrested following the armed incident at Thurlow Champness jewellers in Bury St Edmunds on Monday 28th February.

The man from the Islington area of London was questioned by detectives on Wednesday 6th April, on suspicion of conspiracy to rob and being concerned in robbery.

He has been released on police bail to return to Bury St Edmunds Police Station on 23rd June 2011.

CRIME REDUCTION ADVICE TIP OF THE WEEK
Bargain or dodgy deal?

In these difficult times we all need to be watching the budget whether it is on a pesonal or business level. 

Most of us are looking for ways to make our money go further and look for bargains. Buying things secondhand through small ads or auction sites such as e-bay can produce some bargains, but how do you know what you are about to purchase is genuine? 

Whether it’s a vehicle, personal items or equipment for your business follow the advice below:

Tips to avoid purchasing stolen goods:

DON’T purchase from ‘dodgy’ places such as pub car parks, lay-bys or service stations

DO view or buy it from the company or home address of the seller

DO look for any previous owner decals or marks – if you find any, call them to make sure they have sold it

DO request a receipt which includes the seller’s full address and in the case of a company - VAT number

DO be suspicious if manuals or other accompanying paperwork isn’t available

Particularly in the case of trailers or horseboxes

DO be suspicious of recently re-sprayed equipment

DO physically inspect the equipment before you buy it – make sure that the correct type of serial number plate is fixed correctly to the chassis and that it hasn’t been interfered with

not been(DO check the ignition has  damaged

DO ask for any documentation – Receipts, Service History, V5 etc..

DON’T pay cash

In all cases be suspicious:

of items with serial numbers that are altered or removed altogether

if the seller is vague or hesitates about where the goods were obtained

if the price asked is a deal lower than the market value – remember the old adage if it seems to good to be true – then it probably is!

Always trust your gut instinct, if you sense red flags, suspicious behaviour, questionable stories or
just have a bad feeling about a deal, don't take a chance. – walk away


Crime Prevention advice is given free, without the intention of creating a contract. Neither do the Police Service nor the Home Office take any other legal responsibility for the advice given

IMPORTANT PUBLIC SAFETY INFORMATION:
KNOCK KNOCK .......

Ensure your do not become a victim of a bogus caller. A bogus caller may be men, women or even children. The most common tricks used to get into peoples homes and steal money or valuables are:

· Claiming to be from the waterboard
· Asking for help such as using the toilet or telephone
· Claiming to have lost a ball in the garden
· Offering to do work on the house, such as gardening or building work
· Claiming to be from a charity
· Claiming to be from the council
· Claiming to be from the police

IF IN DOUBT CALL THE POLICE
TELEPHONE 999

--------------------------------------------------------------------

Suffolk Police are also urging all residents to be extremely cautious when dealing with unknown telephone callers after officers received several reports of suspicious calls in recent weeks.

Every day, people throughout the UK are falling victim to a scam of one kind or another.
These scams come in different forms - letters, email, telephone calls and text messages.

Please do not give out personal information, particularly bank or card details, or any other information that could be used to gain access to your bank accounts. If you have doubts about who has called take their name and number and say you will phone them back. Then find a number for the company (check literature they have sent you if you are a customer of theirs) and call them back on the number provided to check the person is who they claim to be. Never agree to have any work done without first getting quotes from several legitimate companies and do not hesitate to hang up if you are suspicious.

If you are approached and offered the chance to partake in something that seems too good to be true, before you respond stop and think.
There are a number of methods used to try to get you to part with money but if anything involves sending cash to claim a larger sum of money it is more than likely to be a scam.

If you are worried and wish to speak with Police about a suspected scam please call Suffolk Police on 01473 613500.

Alternatively consumers can find out more about common scams from Consumer Direct on 08454 04 05 06 or at http://www.consumerdirect.gov.uk/watch_out/Commonscams/ 

To receive fewer unsolicited sales telephone calls, consumers can register with the Telephone Preference Service on 0845 070 0707 or www.tpsonline.org.uk and to receive less unsolicited mail they can register with the Mailing Preference Service on 0845 703 4599 or www.mpsonline.org.uk.

THEFT OF HEATING OIL..
... is now one of the frequent crimes happening in the rural areas - please pass on to as many people that you know as possible, the importance of securing heating oil tanks.

Protect your Heating Oil against theft by following these simple steps:

Screen your tank with hedging or fences

Close and secure perimeter gates

Conceal any external pipework

Install Dusk to Dawn lighting

Regularly check your fuel levels

Consider installing a tank alarm (consult your tank supplier)

Join a Neighbourhood Watch Scheme and keep an eye out for any thing suspicious. Call 999 immediately you have suspicions and note the vehicle index number (a partial number if you can’t read the whole licence plate). A description of the vehicle - colour (make/model if possible) and anything unusual such as a rusty body panel or some other visual defect that helps identify it. PLEASE -Remember if it looks suspicious to you it very likely is!

WANTED INDIVIDUAL – COULD HE BE IN YOUR AREA?
Police are appealing for information on the whereabouts of a man who is deemed as one of Suffolk Police’s most wanted individuals.

William Cassidy is sought in connection with a robbery in Ipswich in February 2009. He and another man test-drove an Audi Quattro with the supposed intention of buying, but then stole the vehicle by dragging the owner out of the car, before driving it away.

Cassidy was arrested and charged and pleaded guilty to the offence at Ipswich Crown Court in November 2010, however, he failed to appear for sentencing after the judge indicated he would face imprisonment. A warrant for his arrest was issued in January 2011.

The 32-year-old man is described as white, approximately 5’2” tall, skinny build with a small face and drawn features. At the time he was arrested he also had a faint moustache.

His last known address was in Hayes, Middlesex but he does have links within Ipswich and we believe he still frequents here, as well as other areas of Suffolk.

Anyone with information in connection with the whereabouts of William Cassidy is urged to contact Suffolk Police on 01473 613500 or Crimestoppers on 0800 55511

TRADING STANDARDS - CONSUMER CHAMPION NETWORK 
Neighbourhood Watch and Trading Standards both have similar aims, to make Suffolk stronger and safer.

That is why Suffolk Trading Standards are trying to achieve this by launching a new initiative called the Consumer Champion Network, which is a network of volunteers that will be educated in consumer rights to help build a resilience to rogue trading in their community. As you are already active members of your community and have an interest in protecting it, you are the ideal candidates to join/know people that may be interested in joining the Consumer Champion Network.

How the scheme works

As people have different time and commitment issues, we have developed different levels for volunteering.

You can receive email updates to be up to date with Suffolk Trading Standards news.

Or for a more active role:

Level 1. Volunteers will receive basic training that is provided to all members; as well as access to educational documents, posters and leaflets to disseminate within their local community.

Level 2. In addition to basic training, will have refresher training twice year, as well as access to a range of literature and training manuals. You will be expected to want more involvement, such as giving talks, or running events at your local community centre/libraries.

Why should you be a Consumer Champion? 

· Receive alerts on the latest Trading Standards news using the latest social media platforms. 
· Understanding basic trading standards law 
· Chance to make a difference to your community, signpost them to the relevant help and resolve their problems. 
· Enhancement of future employability and personal development. 
· Opportunity to meet and work with other volunteers

What support will you get? 
· Training materials- including step-by-step flowcharts to answer queries you may come across. 
· Contact details of relevant organisations and services. 
· Explanation of contract law and other various consumer protection legislation. 
· Access to the Community Engagement Officer to answer your queries. 
· Meetings twice a year with the Community Engagement Officer and other Consumer Champion volunteers in your area. (level two only)

For more information about the scheme, please visit: Consumer Champions for Trading Standards 

Consumer Champions for Trading Standards

If you would like to hear more about the scheme and join the Consumer Champion Network, you can contact Sarah at the following address
Community Engagement Officer
Suffolk Trading Standards 
Public Protection, Social Inclusion and Diversity
Suffolk County Council 
Endeavour House, 8 Russell Road,
Ipswich IP1 2BX

Telephone: 01473 265822

Email: sarah.nagra@Suffolk.gov.uk

AND FINALLY…..
Well, it has been a long wait but the sun has finally turned up! 

The garden beckons, but please be aware that whilst you are occupied with the plants etc.. someone else may be occupied in your house removing your valuables!

Please make sure that windows and doors are locked, and when you have finished for the day be sure to lock up those expensive power tools -we all seem to have some - in a secure shed, garage or outbuilding. 

Happy Gardening!

About this Newsletter:
This update was brought to you by:

Diane Townsend 
Community Watch & Safer Neighbourhood Team Liaison Officer 
for St Edmundsbury & Forest Heath
Tel: 01284 774499 
Email: diane.townsend@suffolk.pnn.police.uk

If you have details about any crimes, then please contact your local Police Station, or call Crimestoppers on 0800 555 111.
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